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1.0 Purpose:

1.1  To provide the Medical First Responders with standardized registration and
training programs.

2.0 Procedure:

2.1  Medical First Responders must complete MFR training through one of the
recognized Medical First Responder training agencies - Canadian Red Cross or
St. John Ambulance.

2.2 Anyone who is 19 years of age and older, has successfully completed MFR
training by a recognized EHS MFR training agency, and is a current resident of
Nova Scotia, can make application for his/her EHS MFR tag by completing the
form entitled_“Medical First Responder Registration/Re-registration Application”
or contacting EHS MFR registrar at (902) 832-4685 or by email to
mfr.registry@emci.ca

2.3 Only new, fully sponsored EHS MFR registered agencies will receive training costs
reimbursed to the EHS MFR agency at a maximum rate of $150.00 per person, to a
maximum of $1,500.

Each consecutive year, a fully sponsored EHS MFR registered agency is entitled
to receive reimbursement for MFR training of two (2) persons at a maximum rate
of $150/person.

Cheques will only be made to those agencies who supply an invoice that is
marked “paid” when they apply for either their initial reimbursement or their
annual reimbursement.

2.4 EHS MFR tags remain the property of EHS Emergency Health Services.
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1.0 Purpose:
1.1 To ensure the control of patient care information and records are administered in

a confidential and uniform manner.

2.0 Procedure:

2.1

2.2

2.3

24

2.5

2.6

EHS has an obligation to protect a patient’s rights to privacy and therefore must
not disclose any personal health information to third parties without the patient’s
expressed consent (in writing) or as required by a court order to do so.

All requests for patient care information must be forwarded in writing to:
Director, EHS Provincial Programs
Joseph Howe Building
1690 Hollis Street, PO Box 488
Halifax, NS B3J 2R8

All media information requests regarding calls or patients are to be forwarded to
EHS via the Communications Centre.

MFRs are responsible to secure all Patient Care Records. All Patient Care
Records must remain in a secure area out of the public eye, prior to their final
submission to:

MFR Services

239 Brownlow Avenue, Suite 300

Dartmouth, NS B3B 2B2

Discussion regarding a patients personal health information shall not take place
in the presence of persons not entitled to such information or in public places (i.e.
Coffee shops, workplaces, etc.).

The Chief/Co-ordinator or delegate will send the completed Patient Care Records
into MFR Services on a monthly basis.
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